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What is Hyperhidrosis?
Symptoms and causes

IMPACT OF HYPERHIDROSIS ON QUALITY OF LIFE

The most common areas of the body a�ected by hyperhidrosis are hands, feet, underarms, face, and head, although other areas can be a�ected 

too. Some people with hyperhidrosis sweat all over, rather than in just some parts of the body. People with hyperhidrosis often sweat in 

situations where other people don't, for example, when the weather is cold. In many cases, hyperhidrosis has no obvious cause and is thought 

to be the result of a problem with the part of the nervous system that controls sweating. It’s believed that there is a genetic element as well, as 

there is often a family history in people who have excessive sweating of the hands.

 

 

Despite being a common condition, the lack of public awareness about hyperhidrosis is present. There is a need for greater 

awareness of the condition and its associated treatment options among individuals and medical professionals as well.

 

Hyperhidrosis is a medical condition that results in excessive sweating. Heat and stress may trigger hyperhidrosis for some, but people with this 

condition may sweat unpredictably, regardless of the temperature or whether they are being active.

There are two types of hyperhidrosis: Primary and Secondary. If excessive sweating has no underlying medical cause or any other reason, then 

it's called primary hyperhidrosis. It happens when excessive sweating occurs due to a slight raise/change in temperature, when a person is 

focusing or maybe watching/reading something interesting, walking or due to no reason at all. It can either a�ect one area of the body and then 

is called focal (most often involve hands, feet, underarms). It can also a�ect several areas of the body and then is called multifocal/generalized 

hyperhidrosis

The other main type of hyperhidrosis is referred to as secondary hyperhidrosis. It is caused by an underlying medical condition or as a side e�ect 

of medications. People with secondary hyperhidrosis usually experience sweating over large areas of their body. With primary generalized 

hyperhidrosis, excessive sweating usually begins in adulthood, whereas primary focal hyperhidrosis often begins in adolescence or during 

childhood.

Hyperhidrosis can be a devastating condition that has a huge impact on quality of life, and even prevent those who have it from carrying out 

everyday tasks. Living with hyperhidrosis presents many challenges and impacts numerous aspects of daily life. For some it has a�ected 

relationships. Others are so embarrassed by their sweating that they feel unable to leave their house. There are many people who su�er in 

silence, not realizing that their sweating is a treatable medical condition. In fact, those seeking treatment do not always receive a quick diagnosis 

or care due to a lack of physician awareness about hyperhidrosis, and the range of treatment options available. As a result, people who have 

hyperhidrosis developed compensating behaviours such as avoiding handshakes or certain social situations; or carrying a towel around with 

them.



IONTOPHORESIS IS SUITABLE FOR HANDS, 
FEET AND UNDERARMS
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Hyperhidrosis

One of the easiest, safest, and most cost-e�ective ways to reduce excessive sweating.

Excessive sweating 

of the hands and/or palms.

Plantar hyperhidrosis is characterized by 

excessive sweating on the soles of feet.

Axillary hyperhidrosis is characterized 

by excessive sweating in the armpits.
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Classic locations of hyperhidrosis
The sweating may affect the whole body or just certain areas

Face
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If antiperspirants do not give you  palm 

hyperhidrosis relief as expected, the next 

option is iontophoresis.

 

Although results tend to be more  effec-

tive when treating palmar/plantar hyper-

hidrosis, iontophoresis machine for 

axillary hyperhidrosis is still a good option. 

However, the effect is individual.

 

Excessive sweating of the 

head and/or face. 

Treatments for sweaty amrpits include: 

Antiperspirants,  Botox injections, MiraD-

ry, QBrexza and Iontophoresis.

Iontophoresis treatments has been 

shown to dramatically decrease sweating 

of the feet. 

Treatments for sweaty palms include: 

Antiperspirants, Iontophoresis and Botox 

injections. 

Treatments for sweaty feet include: 

Antiperspirants, Iontophoresis and Botox 

injections. 



Find out about iontophoresis and how it can be the 
solution for hyperhidrosis patients

Online support

About iontophoresis

What we offer

Iontophoresis machines are one of the most efficient ways to treat hyperhidrosis. For decades, people have used tap water 

iontophoresis to treat hyperhidrosis. When used correctly, this method can offer outstanding results. Generally, ionto-

phoresis is a safe procedure, especially when you compare it to other hyperhidrosis treatments, such as anticholinergics 

or surgery. It’s a painless and effective treatment that can be used to reduce excessive sweating (hyperhidrosis) of the 

hands, feet, and armpits. This treatment is often recommended to people who have tried prescription antiperspirants but 

without success and need more effective treatment. 

 

People suffering from hyperhidrosis are constantly looking for new treatment options that could help them reduce sweating and make life 

a little easier. It's estimated that this condition affects about 3-5% of the world population. Many of them are struggling with anxiety and 

depression, while others face the challenges of losing a job or countless other stressors associated with excessive sweating. It is our 

mission to advocate for new hyperhidrosis treatments and make iontophoresis available to the millions of people affected by hyperhidro-

sis worldwide.  

 
Iontophoresis is a simple and painless treatment. It doesn't 

hurt to use the treatment, but some people may experience 

a mild tingling sensation on the skin during the treatment.

 

Anti-sweat machines are a proven method for managing 

hyperhidrosis with minimal side effects. Excessive dryness 

or mild skin irritation are the most common complaints. 

 

Iontophoresis is not a permanent solution to your problem, 

and further maintenance treatments are required. Some 

people think it’s too much of a hassle. But others enjoy the 

independence of managing therapy and achieving excellent 

results. 

Nothing works 100% for everyone. In the majority of cases, 

this treatment is effective with significantly drier hands/ 

feet/armpits after only 2 weeks.  

Free shipping

2 years warranty
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Online support



The main advantages of 
iontophoresis machine1-5%

Hyperhidrosis awareness
Hyperhidosis or excessive sweating, is a common 

condition affecting 1-5% of the world population.

Success rate

The noticable reduction of the excessive sweating and dryness that 

can last up to 4 weeks.

It is a non-invasive, needle-free, drug-free method. The treatment 

itself is painless but a patients experience a mild tingling sensation 

on the skin during the treatment.

The e�ciency of iontophoresis treatment for hyperhidrosis generally 

ranges between 85%-95% of people treated.

Our Hidroxa SE 20 iontophoresis machine is easy to use and has been 

proven to treat excessive sweating of the palms, feet and armpits.

A peson needs to perform treatments several times a week (preferably 

every day). Most of our customers saw the first results after only two 

weeks. The results are expected to be seen after six to eight weeks, but it's 

very individual and it depends on many factors. 

 

Many international studies and case studies have investigated iontophoresis and its positive effect on the 

treatment of hyperhidrosis. The treatments tend to be very efficient with minimal side effects.  According to 

studies, the success rate ranges between 80-95% of treated patients.

Effective and safe treatment with proven results. 

The success rate ranges between 80-95% of 

treated patients while numerous reviews of our 

happy customers testify the efficiency of this 

treatment.    

80-95%



Clinically proven Easy to use Money back guarantee

Hidroxa SE 20 iontophoresis 
machine

Treatment

Direct vs. pulsed  current

In some cases, with a lack of results, we recommend switching to a constant current, but it should not hurt to perform a treatment.  

Don’t hesitate to consult us.

How does iontophoresis works?

Our iontophoresis device can be used to treat palms and feet at the same time, but that requires higher currents and therefore we recom-

mend treating them separately. A person should not use the device if they are pregnant or have a pacemaker or any metal implant in their 

body in the path of the current. However, the device can be used in the period of life when breastfeeding.

 

Our device o�ers a choice between constant or pulsed current. 

The Hidroxa goes up to 60v, meaning it’s one of the most power-

ful iontophoresis machines available today. You should increase 

the level of current until you feel discomfort and then lower the 

current just under this level. 

 
When starting out with the treatment, we recommend using 

pulsed current instead of constant because it’s more pleasant and 

thus you will be able to reach higher currents and probably faster 

results. 

 

Each treatment lasts 20 minutes and must be done regularly while 

most of our customers saw �rst reuslts after only 1-2 weeks. 

 
The device has a timer and will stop the treatment automacally 

after 20 minutes. For underarms and palms, one 20 minutes session 

every day is advised until the desired e�ect is noticed. For feet, 

20-40 minutes daily is recommended. 

During iontophoresis treatment, a medical device is used to pass a mild electrical current through the water and through the skin’s 

surface while your affected body part is submerged in water. The current is individually adjustable and thus offers special advantages for 

flexible, comfortable treatments.

We offer a 50-days right of withdrawing  

from the purchase to make sure it works 

for your patients.

 

The treatments are very easy to perform 

and painless. It is an easy, non-invasive,  

safe method of treatment, giving satisfac-

tory results. 

 

Scientific studies have shown that ionto-

phoresis technology is up to 95% effective 

in treating excessive sweating (hyperhi-

drosis).

 



TECHNICAL SPECIFICATION

Dimensions: 172 x 116 x 41 mm 
Weight: 270 g 
Power source: 4 standard rechargeable NiMH batteries 
size LR / Baby / C connected in series 
Capacity: min. 2500 mAh (delivery condition) 
    
Note: Mixing different types of batteries is prohibited. Do not mix 
new and old batteries, charge all batteries at the same time. 

Caution: Only use chargers for NiMH accumulator packs! 
 
Operating conditions:  

Temperature: from 5 °C to + 40 °C. 
Max. relative humidity: 15 - 93 % humidity. 
Atmospheric pressure rage of 700 to 1060 hPa- 

Output:    

Direct current (CC) 
Ampere: 0 - 30 mA 
Voltage: 0 - 60V 
 
Pulsed current (PC) 
Ampere: 0 - 30 mA (peak) 
Voltage: 0 - 60 V (peak) 

Here's what comes in the box with your new Hidroxa device:

- Charger
- Rechargeable batteries
- Large pair of metal electrodes (for the treatment of hands and feet)
- Small pair of electrodes (for the treatment of armpits)
- Cables
- Two water tanks



DR. SANDRA
ERIKSSON MIRKOVIC

Suffering from excessive 
sweating can result in severe 

physical as well as mental 
obstacles in everday life. 

Luckily, there is help available!

Iontophoresis is a well-proven treatment to reduce 

excessive sweating in the palms and feet (and to some 

extent also armpits). Made in Germany, Hidroxa SE 20 

iontophoresis device is easy to use, and usually it takes 

a few weeks to start feeling the effects.

 

Hidroxa is proud to offer iontophoresis as a possible 
solution for patients with excessive sweating symp-
toms. The method has been used since 1940s to treat 
excessive sweating of the hands and feet. In recent 
decades, it has been researched in many studies 
confirming the positive effects.  



Patients matter

at Hidroxa

Professional Service

Our machine is sold with 50 days’ right to withdraw from the 

purchase. So those who are not satis�ed with their results, 

they have the option to return the machine within 50 days 

and get their money back. No questions asked.

We pride ourselves on providing exceptional customer service 

ensuring that every customer is able to achieve their sweat-free 

goals.

At �rst glance, an iontophoresis device may seem expensive, but 

the cost is relatively reasonable when you realize that the devices 

last for many years (even decades) and patients can 

independently manage their treatments at home.

Customer care supported by a doctor

The most common side e�ect is dry skin and skin 

irritation which is nothing compared to the results a 

patient get. This can be easily solved by aplying a 

moisturizer to the  skin after each session.

A licensed physician with many years of experience in hyperhidrosis 

from both research and from working at a sweat clinic. Sandra has a 

deep interest in helping people with hyperhidrosis as well as good 

knowledge on the subject. Sandra works on a daily basis as a general 

practitioner but actively supports Hidroxa's customer service by 

advising on the correct use of our iontophoresis device.

An electrical engineer with a huge interest in electronics and a broad 

technical background. Jimmy's interest in iontophoresis is as great 

as Sandras, with a focus on technology. 

Quality of care is integral to patients. By 

addressing the needs of patients among 

other clinics and hospitals, we ensure 

that they receive the right individual care, 

support, and treatment they need.

Our team

A�ordable price

Dr. Sandra Eriksson Mirkovic

Jimmy Eriksson

Nikola Mirkovic

An e-commerce expert with his own web agency ZenDev. Thanks 

to Nikola's digital skills, Hidroxa reaches out and can help hyperhi-

drosis patients from all over the world.

 

In summary, iontophoresis has a long history of safe and 

e�ective use for the treatment of palmar, axillary and plantar 

hyperhidrosis. With the use of home device and a solid 

foundation of patient training and education, this can be a 

convenient and cost-e�ective treatment option for many 

patients and should not be overlooked. It is our mission to 

advocate for new hyperhidrosis treatments and make 

iontophoresis available to the millions of people a�ected by 

hyperhidrosis worldwide.

We provide tips and tricks to make the most of 

iontophoresis devices.

For patients who do not bene�t from tap water 

iontophoresis, adding salt or medication to the 

water ensures successful treatment.



Opportunities for collaboration

In collaboration with well-known clinics:

95%

√  The highest quality iontophoresis machines 
√  Choice of direct or pulsed current 
√  Fully certified (CE marked) medical devices intended for Hyperhidrosis
√  Superior customer support

Hidroxa aims to promote collaboration and communication amogst clinics and hospitals about iontophoresis as a possible solution to 

hyperhidrosis.  Our goal is to spread knowledge to the general public as well as healthcare professionals. 

We already have several successful collaborations with clinics and hospitals, mainly in Scandinavia, where they use our machine to 

help their patients. The clinics do this in different ways. Some treat the patients at their clinic until the desired effect is achieved. 

Then the patients can borrow a machine or buy their own machine to continue with maintenance treatments at home. Others have 

chosen to take patients to the clinic and teach them the method and then they can continue on their own at home. Our customer 

service is there to support your staff and to help them with the use of the method. 

 

Hidroxa offers in-house training for medical staff to improve knowledge and competencies related 
to hyperhidrosis, and provide quality treatment to patients so that they can achieve the desired 
results. We help private individuals who need support with their treatments. Our website provides  
a wealth of information on hyperhidrosis and we are extensively working on connecting with other 
sweat clinics and hospitals around the world in order to offer patients the best possible treatment. 
We also supply clinics with metal electrodes for use with multiple patients 

Hidroxa SE 20 iontophoresis device is CE marked and meet strict medical and electrical safety 
regulations. It comes with everything you need to effectively treat hyperhidrosis of the hands, feet 
and/or armpits. When it comes to the safety of our machines, efficiency, support, and advice - you 
can count on us! We’re proud to serve the healthcare needs of our community:
 

Clinical studies show that iontopho-
resis has a proven long-term effect 
in the treatment of axillary and 
palmoplantar hyperhidrosis. 95% of 
customers were satisfied according 
to our reviews on Trustpilot. 

 

Initially, we recommend performing  
one treatment every day for two-three 
weeks. After this, maintenance treat-
ments will occur. Treatmetns need to 
be repeated regularly to remain effec-
tive.

 

The first reults are usually seen within 
two-three weeks but it can take up 
longer for some people. Treatments 
last 20 minutes and it’s not a perma-
nent solution although great results 
can be achieved.

 



Phone:

Email:

  +020 (345) 7890

  kuntjanst@hidroxa.com

For more information, visit our website.

“ Y O U R  P A R T N E R  I N  P R O V I D I N G  I O N T O P H O R E S I S  
M A C H I N E S  -  T O G E T H E R ,  W E  C A N  M A K E  A  D I F F E R E N C E . ”

Hidroxa Medical AB

Björndammsterrassen 114, 433 42 
Partille, Sweden

Address: 

www.hidroxa.com

Phone:

Email:

Address: 

Email:   kuntjanst@hidroxa.com

For more information, visit our website.

Interested in adding iontophoresis as a treatment method
in your clinic? 
If you’d like to arrange a meeting, please don’t hesitate to contact us. 

kundtjanst@hidroxa.com




